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CentraGLASS

We provide the metropolitan data transport services you need - where, when and how you need them. Our
end-to-end, redundant networks offer the full spectrum of SONET/SDH, Ethernet and Wavelength services
on our flexible, application-neutral optical platforms - speeds ranging from 1.544 Mbps to 10 Gbps.

Our networks offer connections to major data aggregation facilities and enterprise buildings, ensuring
reliable service and access to IXC, ISP, ILEC and (LEe locations as well as Web hosting facilities and data
centers. Because we own and operate our networks, we can build to the location of your choice, meeting
your specific needs. With all our services, you receive consistent fast provisioning, well~placed connectivity
and high levels of security and responsiveness.

Product Features

• Consistent rapid provisioning times
• Extensive menu of services
• Vast connectivity with build-out capability
• Unparalleled scalability and flexibility
• Simple migration to higher speeds
• Physical diversity from other fiber providers

Types Of Services

• FastGLASs?/1 SONEr/SDH services

• J;;;tb.Q[GJ"A.$,S.S1':1_~t!lI;'Jngl.,$"l,;.tyj£",,;;'

• V~L\'lY.0.GJ,,(I.."$.SS!1_w.g_y.~!f!ngtt!.5J'~XYlq;,~

Product Brochure

_ LitCol!oBrochure.pdf

For more information contact: sales@lglass.net or call 1~866-778-LGN1(5461)

SONET/SDH, Ethernet and
Wavelength services at the
speeds you need.

€;I 2')01 LOOK!NG GLASS NETWORKS PRI'.)FlC"i STRTEt1ENT

http://www.lglass.net/products/litbandwidth.jsp 6/912005



Looking Glass About Us Page 1 of 1

Lew Decl. - Exhibit 9(Q)

Looking Glass""
HiETWQRKS Products/SCI"vkes Customer Service Network About Us Contact Home

About Us

Management
Board

Press

News

Events

Careers
Benefits

Newsletters

Looking Glass Networks®, Inc. provides fast delivery of SONET/SDH, Wavelength and Ethernet-based lit
services, high-capacity dark fiber and carrier-neutral collocation services in addition to custom design and
build services for carrier and enterprise customers. A facilities-based company, Looking Glass builds, owns
and operates metropolitan fiber optic networks using the most flexible optical and operational support
systems available to provide telecommunications services in the largest U.S. metro areas. Looking Glass'
physically diverse networks provide customers with connections to primary carrier hotels, ILEC Central
Offices, key enterprise buildings and other major data aggregation facilities.

Formed by proven telecommunications executives with successful metro network management experience,
Looking Glass provides focused local network connectivity, flexible service options and fast delivery times
that customers need to keep pace with growing market demands.

Since April of 2000, Looking Glass has raised $475 million in total capital including $200 million in initial
private equity financing led by Madison Dearborn Partners and Battery Ventures.

© 2001 LOtlV.ING GLRSS NETUJDFlKS P~IVRCV STRTEMENT
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DarkGLASSSM - Dark Fiber

We provide the dark fiber you need where, when and how you need it. Our DarkGlASSSMdark fiber
solutions offer flexible, fixed-cost access to virtually unlimited capacity. You get the security advantages of
ring configuration and exclusive use of each fiber pair plus end-to-end control of speed and bandwidth with
the option of supplying your own electronics.

Our metro networks are built to carry extraordinarily high capacity - up to 864 strands of fiber. Because we
build, own and maintain our networks, we are physically diverse from other fiber providers and can bring
the dark fiber and fiber infrastructure you want wherever you need it. You benefit from our scalability and
flexibility as we expand our footprint to meet your changing needs.

Our technologically advanced, high~grade fiber optic cable supports the full spectrum of bandwidth
applications including disaster recovery, data warehousing, mirroring, streaming audio/video, distance
learning and multiple technologies such as IP, SONET/SOH, DWOM, Fibre Channel, ATM, Frame Relay and
Gigabit Ethernet. Our presence at data aggregation points in the top U.s. metro areas ensures reliable
access to IXC, ISP, ILEC and CLEC locations as well as Web hosting facilities and data centers.

Why DarkGLASSSM ?

• Virtually unlimited capacity
• Flexibility to build to meet your specific needs
• Redundant networks connected to major data aggregation locations
• Support for aU applications and technologies
• Your choice of access options

Product Features
Dark Fiber Access Where You Need It

Dark Fiber

Flexible, fixed-cost access to
virtually unlimited capacity.

With connectivity in primary Carrier Hotels, ILEC Central Offices (COs) and key enterprise buildings in major
U.S. metro markets, OarkGLASS connects you where you need to be. Depending on your location and
requirements, we offer the following access options:

• Zero manhole - Street-level access at Looking Glass manholes
• Point of Presence (POP) - Access at Looking Glass termination panels in buildings where Looking

Glass maintains a presence
• Customer location - Termination at the customer's location
• ILEC Central Office - Access via the Looking Glass collocation area inside the ILEC central office

At the Leading Edge of Fiber
Our technologically advanced, high-grade fiber optic cable supports the full spectrum of bandwidth
applications.

http://www.lglass.net/products/darktiber.jsp 6/9/2005
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Quality and Security
Our commitment to network quality and security is second to none, and is evident throughout our
operations. Quality and security playa prominent role at our national Network Operations Control Center
(NOCC), where we provide performance monitoring, alarm surveillance and expert support and service
24x7. Additionally, we participate in local One Call, Call Before You Dig, Dig Safe and Dig Alert programs.

Product Brochure

iii P_i?r~f.!IiJTd::J_(l.r

For more information contact: ,:I.9.!.Q$..@.!g,lg.$.:LQ,gtorcaII1-866-778-LGN1(5461)
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Wholesale Services

Carrier Access Services

Private Line Carrier Services

Colocation Services

Local PRI Carrier Services

Carrier Origination Services

DedicBled Carrier Terminalion
Services

More Servi(,kS

Request Genera! Information
, ,-,_.._-,~,-~,.,~-~.,~-~~-
Frequently Asked Questions

Click h§lf€ for mor§jnformation

Wholesale Services

Competitive Carrier Access Services

Seize Telecom Market Opportunities

If your company is looking to unlock opportunities created by deregulation in the

telecommunications industry, Competitive Carrier Access Services from McLeodUSA

holds the key. Our dedicated team of experts can help you understand your access

opportunities, calculate rates, and choose the right product and technical support

options based on your unique needs.

McLeodUSA CompetitIve Carrier Access ServIces feature:

• Direct connection to the local telephone company allowing the seamless

exchange of local traffic

• Access to our advanced fiber-optiC network spanning 108 cities, as well as

rural areas, throughout 25 Midwest, Southwest, Northwest and Rocky

Mountain States

• Various high-capacity, dedicated access transport services including POP+

to+POP (point of presence) connectivity, POP-to-CO (central Office)

connectivity, POP/CO-to-end-user connectivity, and Virtual POPs

• Private line transport service in T1, T3 and OC-n bandwidth increments

• Diversity, redundancy, interconnection and colocation options

• 24/7 customer service and network support from highly experienced

professionals

For more information on McLeodUSA Carrier Sales, please contact Rhonda Csolak al

636-812-3084 or via email atrcsolak@mcleodusa.com

http://www.mcleodusa.com/ProductDetail.do;jsessionid=0000HbslgehVk0511SPt7g5SZJl:uqqeh5mv?com.mcleodusa.rcq.PR0 D... 6/9/2005
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NEON

http://www.nconinc.com/networkmap.cfm

Network Map - Interactive

Click on a city to see a more detailed map:
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Company O"''''l'''vl

CAPABiLITY

of Network

NEON Communications is unique among facilities-based
bandwidth providers for our diverse network in one of
the most valuable telecommunications markets in the wori
Our dense build network, with more than 170 Points of
Presence (POPs), provides customers quiCk, cost effectiv,
and comprehansive connectivity to criticai communicetion,
faollities and enterpnse locations throughout our footprint

In today's information-driven world. the demand for high
capacity bandwidth continues to grow exponentially.
Businesses demand swift movement of vital information
among multiple operations centers. Consumers expect
instant rasponse and trouble-free continuity of service.

Put your networking needs in the reliable hands of the mo
technicaily capable carrier company.

Providing End-ta-End Bandwidth Services and
Solutions

Mission Statement

History

Management

Frequently Asked Questions

Contacts

Directions

NEON

That's why communications carriers, enterprise accounts.
competitive ioca! exohange companies (CLECs), Internet
service providers (ISPs), wireiess companies. and cable
television operators choose NEON.

The NEON Network: A Well-Traveled Route.
NEON has been depioying its netv\lork since 1994
throughout the nation's busiest telecommunications corrid,
more
quicklY, easily, and cost effectively than our competition.
The 12-state, $87-billion market encompasses 28 percent
the nation's communications market and extends from NO'
England, Naw York City, and the north Atlantic coast to
Philedeiphia, Baltimore, Washington, DC, and into Virglnic

Our customers leverage the NEON network to reach more
than 500,000 businesses and 18 million households in tha
dense Northeast and mid-Atlantic market.

Our hlgh-cepacity Synchronous Optical Network (SONET)
over geographically diverse fiber routes, provides a cost
affective, fully redundant bandwidth solution for our
customers. Coupled with our proven and innovative DenSE
Wave Division Multiplexing (DWDM) services, NEON
proVides unparaileled capacity coursing through the denSE
telecommunications market In the worid. And, since NEO~

faciiities are ioceted in secure rights-of-way, we offer the
utmost in system Integrity, while providing carriers and
enterprise customers with hassie-free routes to vlrtuallv ar
building with a light bulb. '

http://www.neoninc.com/page.cfm?contentlD=96 6112/2005
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Our capability to respond to customer needs for end-to-en
communications solutions and to take them where they
need to be provides a decided edge in winning new
business partnerships.

The Power Of Metro Access.
Through partner agreements and acquisitions, NEON has
gained unsurpassed access and raach in the extremely
valuable metropolitan markets we serve. Companies that
partner with us can be confident of our strength within the
industry, cur commitment to the most advanced
technologies, our expertise across the spectrum of
broadband services, and our extraordinary market reach
and access.

AVAILABILITY

With more POPs, NEON can meet your expanding growth
neads with a wide spectrum of evoiving services.

Our network is continually evolving to meet the demand fo
bandwidth.

At NEON, we recognize the urgency of delivering
comprehensive, reliable, and cost effective end-to-end
communications solutions in a timely manner. After all, me
businasses today consider communications network
connectivity indispensable to their very survival. Our
extensive netvllork reaoh and connectivity is available toda
throughout our footprint And, the NEON team is availabie
now to meet your bandwidth needs,

Ughtirlg The
Our partners know they oan rely on NEON to meet
their oustomers' extremely time-sensitive demands. Our
network is built with available capacity at all bandwidth
levels from 08-3s to OC-48s with 80NET. and 25 and 1C
gigabits per second speeds with our innovative wavelengt
services.

In addition to having a large degree of cirouits already In
place, the NEON network comprises a unique and highly
desirable footprint By iocatlng our network strategically, w
cover areas that are otherwise unavailable, providing true
diversity to our customers. We have service where our
competitors can't go, places that are critical for delivering
seamless network connectivity.

In the future. we will continue thiS capillary expansion.
offering a dimension of dansity unique to tha Industry Th;,
increases NEON's leadership role as the bandwidth provic
of choice within our footprint and to those who need to rea
this market

We are prepared today for tomorrow. For example, our ilif
bandwidth network provides scalable capacity to meet full
transport and connectivity requirements; and to

6/12/2005
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transparently support ever-evolving transmission standard
for Internet. voice, video, and data services, Our exclusive
innovation, wavelength service, means our carriers can
satisfy the most comprehensive custcmer network
requirements at the speed of light.

Access That Shines Beyond The Cc,m!Jel:iti,)n
A regional provider, NEON offars its customers unsurpass
global access, Specifically, our interstate, intercity. and lac
loop facilities comprise a network of more than 4.600 routE
miles and approximately 220,000 fiber miles In addition, v
provide connectivity to more than 170 POPs, including Lor
SWitching Offices (LS05) and carrier hotels-with many
more to foilow,

Instant access tc the NEON network is instant access to tI
world,

FLEXIBILITY

NEON can provida you with a oustomlzed array of flexible
services to meet your specific bandwidth naads. The full
spectrum of service is within your raach, NEON offers a
comprehensJve range of commulilcations products and
services, including

SONET Private Line Service, Our SONET Private Line
Service provldas both long-haul and metro SONET privatE
line connectivity to our multi-POP network, NEON network
architecture Is designed to provide the highast leve! of
protection and survivability by deploying proven
geographically diverse, four-fiber, Bi-Oirectlonal Line
Switched Rings (BLSRs) Bandwidth levels available inclu
OS-3, OC·3, OC-12, and OC-48.

SONET Virtual Private Network Service. Our SONET VI
Service provides an OC-48 or OC-12 virtual SONET ring
connecting a predetermined set of iocations Once the
service is established, any combination of DS-3s through
OC-12s oan be quickly added between iocations up to tha
total capacity of the network.

Central Office Access Service. NEON's Central Offlca
(CO) Acoess Service provides wholesale, high bandwidth
SONET private line oonnectivity to key Inoumbent Looal
Exohange Carrier (ILEG) COs for oarrlers and service
providers serving the enterprise market Carriars can
connect to NEON from their colooatlon within the CO or
order ILEC services direotly to the NEON presence in the
CO at the DS-3 level and above for virtual Dolocation,

Ethernet Private Line Service. NEON's Ethernet Service
provides point-to-point Ethernet connactivity at Fast
Ethernat (50 Mbps or 100 Mbps) as well as Gigabit Etherr
(600 Mbps or 1000 Mbps) Ethernet can be used to suppo
applications such as LAN-to-LAN connectivity, storage arE
networking, Internet access, or disaster recovary solutlonr

Custom Private Opltlcal Network Solutions. NEON can

6/12/2005
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offer carriers and enterprise customers an Innovative way
get the specific optical networking solutions needed to
achieve their objectives by designing. building. and
managing a cost effective private network for them.

Colocation Service. Combined with our multi-POP netwo
coverage. NEON's coiocation faoilities provide immediate
high bandwidth conneotivity to other LSOs. carrier POPs,
NSP POPs, and enterprise facilities

W,~v"'onn,'h Service. Our 2.5 and 10 Gbps Wavelength
Service provides a flexible and scalable high-capacity
transpcrt solution with the benefits of oompetitive costs,
improved speed-to-market and enhanced network oontrol
compared to oapital intensive and resource Intensive dark
fiber builds.

Network Control Center Service. NEON's Network Cont
Center Service provides clients with 24x7x365 network
monitoring and associated technical services utiliZing
NEON·s state-of-the-art Network Control Center (NCG)

Dark Fiber Service. NEON can serve as an end-to-end
eastern seaboard provider Using the latest in fiber
teohnology end nonzero dispersion shifted TrueWave® fib
In transport facilities. NEON offers geographic diversity,
expansive coverage, and 24x7x365 maintenance support

Technology Tha! Delivers.
The core benefits of our technology are based on the
inherent properties of optical fiber itseif With greater tensi
strength than copper or steel fibers of equal diameter.
opticai fiber has an information·transmitting capacity thats
essentially infinite. Our fiber can support speeds of
hundreds of gigabits per second-as well as carry
numerous gigabit channels simultanecusiy.

The proven reliability of the NEON network is the result of
our bi·directional, "self-heeling" SONET ring architecture
including an OC-192 platform by one of the industry's
leading equipment manufacturers. By utilizing a
geographically diverse ring topology over a four-fiber, BLS
system, our network ensures a high degree of fleXibility an
redundancy.

The NEON network also utiiizes the latest generation of
DWDM technology. DWDM provides NEON oarrier partne
and their customers with high-capecity transport, geograpl
diversity. and unsurpassed resilience

We deploy the finest fiber available for enhanolng
metropolitan and iong-haul capabilities. The result-a
network that delivers greeter system security and virtually
uninterrupted uptime

RELIABILITY

NEON provides end-ta-end communications solutions for

6/12/2005
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the future.

Every day. hundreds of businesses and thousands of
consumers located throughout Boston. New York.
Philadelphia, Baltimore, Washington, DC. and a multitude
other cities and towns, use the NEON network to
dependably place phcne calls, access the Intemet, and
transfer data.

The NEON network is designed to provide the highest lev,
of protection and survivability by deploying proven
geographically distinct, four-fiber. BLSR SONET equipmel
and designs. We deploy time tested and proven carrier
class technology along distinct and reiiable rights-of-way,
integrated with diverse building entries wherever possible.
Consequently, we provide our customers master service
agreements with service level agreements that guarantee
to 99999% reliabiiity where warranted and required We
have major network operations and service centers piacee
strategically along our network to facilitate fast and effioier
network servicing.

Our network Is designed to provide easy, cost-effective. al
scalable bandwidth to help our customers stay ahead of
changing connectivity requirements For exampie, our
regionai OC-192 SONET ring architecture offers the utmor
in overall system fiexibillty. with multipie optical add/drops
along the network paths

Our goal is to continually increase bandwidth capacity.
enhance technolcgicai capabilities, and expand route
diversity for near-ubiquitous coverage. With our wavelengl
and SONET services, we're ready now to reliably meet
current and future bandwidth needs.

NEON At A Glance.

@ OUf comprehensive connecbvity solutions, compris,
of interstate, intercity, and local loop facilities, are
iocated in the $87 biilion, 12-state Northeast and m
Atlantic communications market

• Our ever-expanding high technology oriented servic
area currentiy covers 28 percent of the nation's
communications market

$ Our diverse netvvork consists of over 4.600 route
miles and approximately 220,000 fiber miles.

• We provide connectivity to over 170 POPs.
* We are geographically located close to our custom,

for fast, reliable service.
* We have an experienced customer support team in

place, NEON's NCC which operates 24x7x365 with
guaranteed response times.

• Our system is constantly monitored to aiert us to ar
degradation of Signal or ioss of fiber capacity, there
enabling us to easiiy pinpoint "trouble spots" and
maintain a service reliability factor of 99.999%.

• We'll use our comprehensive range of
communications produots and servioes to develop

6/1212005
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programs that meet your needs today and in the
future.

6112/2005
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Home Company Products Custom{~rCar€ Help

Description of Services

NTS provides nationwide switched terminating, switched toll free originating,
dedicated point-to-point transport, and wholesale internet access services to
wholesale carrier customers from every corner of the United States. For more
information on our wide range of wholesale carrier products, please call our
National Accounts Department at 1-800-658-2150.

«;;2004 Communications. All reservcd. I LOA i Contact 800-658-2150

http://www.ntscom.comlwholesalescrvices.html 6/912005
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SOLUnONS
Services

AdaptiveBuild Best of breed technologies enable our purpose-built networks.

Services

Wavelength
metropolitan area networks (PlANs), wide an~a networks (WANs) and point"to~point network

j5 of enterprises and service pnwiders,

Cthernet

SONET
fa deliver solutions, OnFiber offerf, a full suite of optical transport technologies including:

bandwidUl requirements.

~~!~i~;;;,~;~,f;;;1~ii~oiFJ:!;o;~m:v;1;,25 CitJps to I{) Gbps, OnFiber wavelength services offer protocol agnostic transport with up to
':i,!~:!*,~::~'~~~.~:', effective and scalable from 10 Mbps to 1
.? Offering the dependability of an industry standard

••
•

Network

Case Studies

http://www.onfiber.com/content/index.cfm?fuseaetion=showContent&contentID=63&navID=62 6/9/2005
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ETHERNET

SONET

WAVELENGTH

http://www.onfiber.com/contentiindex.cfm?fuseaction=showContent&contentlD=63&navID=62 6/9/2005



~ervices - OnFiber Communications Designs, Constructs and Manages Optical Networks Utilizing Wavelength, Ethernet & SO... Page 3 of 3

Lew Oecl. - Exhibit 9(U)

~;pyright 2005 OnFib('f' Communications, Inc. AI! r,gl1ts reserv(-;cL i Privacy Statement
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CUSTOMERS

Enterprise

Service Providers

Nelwol-k

Case StlJ(!ie:;

Government

Network

OUR NETWORK ~> LOCATIONS

http://www.onfiber.com/content/index.cfm?fuseaction=showContent&contentlD=28&navID=28 6/9/2005



Network - OnFiber Communications Designs, Constructs and Manages Optical Networks Utilizing Wavelength, Ethernet & S... Page 2 of 2

Lew Dec!. - Exhibit 9(U)
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Markets Served

search

,h,Qme company info i our offerings,' target c1Lstomers gJstom~LQ?r? ,~.r?_ers relationships i contact us

Y'o[ebfront !pinnacle product sUQQQXll s:i?.fJJPJt§)lnK I

office location~UH]f.:L9jL~gJ9JJ.§' .t:f.L..GSwitch Tour

Markets Served

http://paetec.comJ2)/2_I_S_2.htmI
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Sv,/itdl Sites

SerYtce Sil&-S

i10
" SitosAmas

•

n Click ll"llIw
~ til Show!J< mila

•e M'St\""liiJrk OtH;;rallmts Canttll

We cover the nation!
PAETEC currently serves customers in 27 markets, including: Albany, Baltimore, Boston, Buffalo, Chicago, Connecticut, Long lsland, Los Angeles, Maryland, Miami, New Hampshire, New York

City, New Jersey, Orange County, Orlando, Palm Beach/Boca Raton, Philadelphia, Pittsburgh, Poughkeepsie, Rhode Island, Rochester, San Diego, Syracuse, Northern VIrginia, Washington

DC, and Western Massachusetts, Westchester County.

PAETEC Communications, Inc. 877.472.3832 legal notices

hltp:llpactcc.com/2_.1/2_1_5_2.html 6/9/2005
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:: Wireless Infrastructure
.: High,Speed Internet service-powered by Broadband over Pow€r Unes (BPl/

PPL Telcom's comprehensive infrastructure and network allows us to provide additional, state
of-the-art services:

PPL TELCOM
PPL Telearn is an unregulated subsidiary of PPL Corporation, providing broadband
connections 10 telecommunications companies, internet service providers and large
businesses and institutions-such as hospitals, schools and government agencies;. that need
high-speed data connections among multiple locations.

THE NETWORK
PPL Telearn's fiber.optic network is strategically situated in the mid-Atlantic region. servicing
15 markets in six states and the District of Columbia. The network consists of over 2,500 route
miles of fiber utilizing a DWDM OC-192 system, PPL Telearn's network provides service to
customers throughout the northeast corridor between New York and Washington D.C.
locations in the network corridor include Allentown, Bethlehem, Baltimore. Harrisburg,
lancaster, New York, Newark, Philadelphia, Pittsburgh, Reading, Washington D.C., Scranton,
VVilkes-Barre, Williamsport and York.

SERVICES
PPL Teleorn provides the latest in broadband solutions including:

": Private Une Servict.'s
Wavelength

.: Business Internet Access

.: Co!ocation

PP'L TiWlcom

2004 PPL Telearn, LLC
Terrns/Conditions - Privacy Policy - Tariff lnformation ~ Acceptable Use Policy

http://www.ppltelcom.eoml 6/912005
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THE NETWORK

p E E RK

home » the network

PPL Teleorn has buill a world class network, far more redundant and diverse than mos!. The Network features over 2500 route miles of fiber
consisting of 1000 foute miles of fiber in 15 Metropolitan Networks, all connected by over 1500 route miles of regional fiber.

The network offers unparalleled connectivity to Mid-Atlantic region destinations. From New York City on the East, Pittsburgh on the West,
Washington DC on the south and key markets in between. OUf Metropolitan networks feature deep fiber penetration with fiber passes within half
a mile of over 100,000 business locations. For the Mid-Atlantic region PPL Telearn provides the first mile, the last mile, and the network in
between. With over 1,000 route miles of metro fiber and numerous CO, Peering, and Carrier Hotel colocates, the network offers both unparalleled
diversity, and unparalleled connectivity options.

Technologically speaking the PPL Telcom network begins with a diverse fiber core, adds a robust DWDM system offering nearly unlimited
capacity, and layers it all with SONET technology to deliver a network that exceeds 99.999% reliability. Products offered include Private Line from
T1 to OC-192, Ethernet from 10 Mbps to 1 Gbps, IP Services (Dedicated Internet Access), and Wavelengths at 1G, 2.5G and 10G speeds. PPL
Telcom provides Colocation facilities that let you put your networks- and mission critical applications- at the core of one of the most reliable
networks ever built.
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